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November 18, 2005

To:  Our Valued Greenies® Retailers and Consumers

e Millions of dogs consume Greenies® for oral health every week without problems.
e Improper use of any dog product can present a health risk.
e The correct size treat should be given based on your dog’s weight and age.

e Know your dog’s chewing habits and make sure your dog chews any product properly.
Greenies® should not be fed to dogs that have a tendency to swallow large chunks or a whole
treat (gulping).

e For dogs that have problems with gulping, we recommend Lil” Bits" as an alternative. Lil’
Bits" are made from the same ingredients as Greenies®.

Greenies® were developed to solve my own dog’s problem with bad breath. My wife, Judy,
and | personally feed Greenies® to our dog, Max, every day. My sons, Steffan and Michael, and our
employees feed Greenies® to their dogs. Every week millions of Greenies® clean the teeth and freshen
the breath of dogs all over the world.

S&M NuTec was founded and is staffed by people who are deeply passionate about pets and
their welfare. We receive testimonials from thousands of pet owners who love our product and we
receive story after story of how our product helped their dogs’ lives by improving their oral health.

If you need additional information, please contact us. You can email us at info@qgreenies.com
or you can call us toll free at 1-866-GREENIES. If you have specific health-related questions relating
to Greenies®, our staff veterinarian is also available to answer your questions.

Joe Roetheli
Founder and CEO, S&M NuTec, LLC, Manufacturer of Greenies®
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